
 

Charges at a glance –  
Severn Trent wholesale area 
 

This is a brief summary of the primary water and sewerage main charges for customers in the 
Severn Trent wholesale area from 1 April 2024. 

From 2023 onwards, the charges applied to your site on a deemed contract will be different 
depending on the total level of consumption you use as a customer. Where you have 
multiple sites, the consumption for each of these sites will be added together for the 
purposes of defining customer group. 

The 3 customer groups are defined by usage between 0 – 500 m3, 500 – 50,000m3 and usage 
greater than 50,000m3 respectively. An additional retail fee will be applied to sites, detailed 
in table 1. 

Table 1: Retail element 

Customer usage group <500m3 500 – 50,000m3 50,000m3 + 

Retail fee for water services 
(measured, unmeasured 
and assessed) 

£54.79 £0.00 £0.00 

Retail fee for water 
services (measured, 
unmeasured and 
assessed) 

£54.79 £0.00  £0.00 

Measured charges (Zones 1 – 8) 
Table 2: Base tariff water charges 

Customer usage group <500m3 500 – 50,000m3 50,000m3 + 

Site Fixed Charge £28.55 £18.44 £89.47 

 Volumetric Charge (per m3) £1.9034 £1.9641 £2.0434 

 

  



Table 2: Intermediate and large volume water volumetric charges 

a) Intermediate user tariff 
 

Customer 
usage group 

<500m3 500 – 50,000m3 50,000m3 + 

Fixed 
Charge n/a £3,278.96 £3,481.60 

Volumetric 
Rate (per 
m3) 

n/a £1.6381 £1.7042 

b) Large user tariff 
 

Customer 
usage group 

<500m3 500 – 50,000m3 50,000m3 + 

Fixed 
Charge n/a n/a  £25,296.21 

Volumetric 
Rate (per 
m3) 

n/a n/a  £1.2679 

Table 3: Meter fixed charges 

Meter size not 
exceeding 

 
<500m3 

 
500 – 50,000m3 

 
50,000m3+ 

15 mm £11.21 £11.57 £12.04 

22 mm £11.21 £11.57 £12.04 

30 mm £30.37 £31.34 £32.60 

42 mm £30.37 £31.34 £32.60 

50 mm £30.37 £31.34 £32.60 

80 mm £43.34 £44.73 £46.53 

100 mm £43.34 £44.73 £46.53 

150 mm £62.44 £64.44 £67.04 

200 mm £62.44 £64.44 £67.04 

250 mm £62.44 £64.44 £67.04 

300 mm + £62.44 £64.44 £67.04 

 



Table 4 Measured wastewater charges 

Customer usage group <500m3 500 -50,000m3 50,000m3+ 

Site based fixed charge £10.77 £11.33 £70.39 

Volumetric charge (per m3) £1.3605 £1.4300 £1.4606 

Table 5 Intermediate and large volume wastewater volumetric charges 

a) Intermediate user tariff 
 

Customer 
usage group 

<500m3 500 – 50,000m3 50,000m3 + 

Fixed 
Charge n/a £11.33 £70.39 

Volumetric 
Rate (per 
m3) 

n/a £1.4300 £1.4606 

b) Large user tariff 
 

Customer 
usage group 

<500m3 500 – 50,000m3 50,000m3 + 

Fixed 
Charge n/a n/a  £2,860.56 

Volumetric 
Rate (per 
m3) 

n/a n/a  £1.4048 

 

Table 6: Additional Sewerage site fixed charges 

Customer 
usage group 

<500m3 500 – 50,000m3 50,000m3 + 

Highway 
drainage  
£ per year 

£17.88 £18.79 £19.20 

 

  



Unmeasured charges (Zones 1 – 8) 
Table 7: Surface water drainage charges 

Customer usage group 
<500m3 500 – 50,000m3 50,000m3 + 

Chargeable area (m2) 

Band 1 Up to 20 £21.25 £22.34 £22.82 

Band 2 21- 99 £68.09 £71.56 £73.10 

Band 3 100-199 £125.66 £132.07 £134.91 

Band 4 200 – 299 £202.29 £212.61 £217.17 

Band 5 300 – 499 £317.32 £333.52 £340.67 

Band 6 500 – 749 £489.99 £515.00 £526.05 

Band 7 750 – 999 £681.81 £716.61 £731.98 

Band 8 1,000 -1,499 £969.27 £1,018.75 £1,040.60 

Band 9 1,500 - 1,999 £1,352.14 £1,421.16 £1,451.65 

Band 10 2,000 - 3,999 £2,310.30 £2,428.25 £2,480.33 

Band 11 4,000 – 7,499 £4,418.69 £4,644.26 £4,743.88 

Band 12 7,500 – 9,999 £6,718.93 £7,061.93 £7,213.41 

Band 13 10,000 – 14.999 £9,593.78 £10,083.54 £10,299.84 

Band 14 15,000 – 19,999 £13,427.37 £14,112.84 £14,415.57 

Band 15 20,000 – 24,999 £17,260.86 £18,142.03 £18,531.19 

Band 16 25,000 – 29,999 £21,094.47 £22,171.34 £22,646.93 

Band 17 30,000 – 34,999 £24,927.82 £26,200.39 £26,762.40 

Band 18 35,000 – 39,999 £28,763.69 £30,232.08 £30,880.57 

Band 19 40,000 – 44,999 £32,599.57 £34,263.77 £34,998.75 

Band 20 45,000 – 49,999 £36,435.59 £38,295.63 £39,117.08 

Band 21 50,000 – 99,999 £57,517.05 £60,453.30 £61,750.05 

Band 22 Over 100,000 £134,211.28 £141,062.76 £144,088.62 

Band T Transitional Band £772.52 £811.96 £829.38 



 

Table 8: Unmeasured charges 

a) Water supply - Charge per pound of rateable value (£/£RV) 
 

Charging Zone <500m3 500 – 50,000m3 50,000m3 + 

1  £1.5954 £1.6464 £1.7128 

2 £1.4344 £1.4802 £1.5400 

3 £1.3889 £1.4333 £1.4911 

4 £1.4545 £1.5010 £1.5616 

5 £1.6616 £1.7147 £1.7839 

6 £1.7086 £1.7632 £1.8344 

7 £1.7209 £1.7758 £1.8475 

8 £1.3889 £1.4333 £1.4911 

 

b) Wastewater and surface water – Charge per pound of rateable value (£/£RV) 
 

Charging Zone <500m3 500 – 50,000m3 50,000m3 + 

1  £1.3030 £1.3695 £1.3989 

2 £1.0922 £1.1480 £1.1726 

3 £1.2705 £1.3354 £1.3640 

4 £1.2649 £1.3295 £1.3580 

5 £1.4532 £1.5274 £1.5601 

6 £1.4039 £1.4755 £1.5072 

7 £1.3688 £1.4387 £1.4696 

8 £1.2692 £1.3340 £1.3626 

  



c) Waste water only - Charge per pound of rateable value (£/£RV) 
 

Charging Zone <500m3 500 – 50,000m3 50,000m3 + 

1  £0.9929 £1.0436 £1.0660 

2 £0.8711 £0.9155 £0.9352 

3 £0.9985 £1.0495 £1.0720 

4 £0.9425 £0.9907 £1.0119 

5 £1.0869 £1.1423 £1.1669 

6 £1.1034 £1.1597 £1.1846 

7 £1.0810 £1.1362 £1.1606 

8 £1.0024 £1.0536 £1.0762 

 

d) Surface water only – Charge per pound of rateable value (£/£RV) 
 

Charging Zone <500m3 500 – 50,000m3 50,000m3 + 

1  £0.3101 £0.3259 £0.3329 

2 £0.2211 £0.2324 £0.2374 

3 £0.2720 £0.2859 £0.2920 

4 £0.3223 £0.3388 £0.3461 

5 £0.3663 £0.3850 £0.3933 

6 £0.3005 £0.3158 £0.3226 

7 £0.2878 £0.3025 £0.3090 

8 £0.2668 £0.2804 £0.2864 

 
  



 

 

Table 9: Unmeasured fixed charges (annual charge) 

Customer usage group <500m3 500 – 50,000m3 50,000m3 + 

Water £39.85 £41.12 £101.60 

Wastewater and 
surface water £40.39 £42.46 £102.19 

Wastewater only  £23.33 £24.53 £54.47 

Wastewater Only: 
where other measured 
services are received, 
this reduces to 

£10.77 £11.33 £40.98 

Surface water only £17.05 £17.93 £47.72 

 

Assessed charges 
Table 10: Volumetric charges (per m3 assessed) 

Customer usage group <500m3 500 – 50,000m3 50,000m3 

Water £1.9034 £1.9642 £2.0435 

Wastewater £1.3605 £1.4300 £1.4607 

Table 11: Assessed fixed charges 

Customer usage group <500m3 500 – 50,000m3 50,000m3 + 

Water £17.87 £18.44 £78.01 

Wastewater £23.33 £24.53 £83.87 

Table 12: Other fixed charges 

Customer usage group <500m3 500 – 50,000m3 50,000m3 + 

Unmeasured Cattle 
Troughs £265.55 £274.03 £343.92 

Unmeasured Standing 
Tap £140.94 £145.44 £210.13 

Unmeasured - Special 
Charges £90.40 £93.29 £155.87 
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