
 

Charges at a glance –  
Severn Trent wholesale area 
 
This is a brief summary of the primary water and sewerage main charges for customers in the 
Severn Trent wholesale area from 1 April 2023. 

From 2023 onwards, the charges applied to your site on a deemed contract will be different 
depending on the total level of consumption you use as a customer. Where you have 
multiple sites, the consumption for each of these sites will be added together for the 
purposes of defining customer group. 

The 3 customer groups are defined by usage between 0 – 500 m3, 500 – 50,000m3 and usage 
greater than 50,000m3 respectively. An additional retail fee will be applied to sites, detailed 
in table 1. 

Table 1: Retail element 

Customer usage group <500m3 500 – 50,000m3 50,000m3 + 

Retail fee for water services 
(measured, unmeasured and 
assessed)  

£52.58 £0.00 £0.00 

Retail fee for wastewater 
and drainage services 
(measured, unmeasured 
and assessed) 

£52.58 £0.00  £0.00 

 

Measured charges (Zones 1 – 8) 
Table 2: Base tariff water charges 

Customer usage group <500m3 500 – 50,000m3 50,000m3 + 

Site Fixed Charge £27.61 £17.91 £78.16 

 Volumetric Charge (per m3) £1.8492 £1.9071 £1.9403 

  



 

Table 2: Intermediate and large volume water volumetric charges 

a) Intermediate user tariff 
 

Customer usage group <500m3 500 – 50,000m3 50,000m3 + 

Fixed Charge n/a £3,928.97  £4,715.81 

Volumetric Rate (per m3) n/a £1.5162  £1.4708 

b) Large user tariff 
 

Customer usage group <500m3 500 – 50,000m3 50,000m3 + 

Fixed Charge n/a n/a  £25,329.11 

Volumetric Rate (per m3) n/a n/a  £1.0586 

 

Table 3: Meter fixed charges 

 
Meter size not exceeding 

 
<500m3 

 
500 – 50,000m3 

 
50,000m3+ 

15mm £12.07 £12.45 £12.78 

22 mm £12.07 £12.45 £12.78 

30mm £15.52 £16.01 £16.06 

42mm £38.54 £39.75 £39.89 

50mm £44.47 £45.86 £45.53 

80mm £56.61 £58.38 £61.57 

100mm £59.65 £61.52 £68.02 

150mm £104.14 £107.41 £142.49 

200mm £114.42 £118.00 £175.19 

250mm £123.49 £127.35 £183.81 

300mm £130.40 £134.48 £190.38 
 



 

Table 4 Measured wastewater charges 

Customer usage group <500m3 500 -50,000m3 50,000m3+ 

Site based fixed charge £10.38 £10.90 £75.13 

Volumetric charge (per m3) £1.2965 £1.3617 £1.4737 

Table 5 Intermediate and large volume wastewater volumetric charges 

a) Intermediate user tariff 
 

Customer usage group <500m3 500 – 50,000m3 50,000m3 + 

Fixed Charge n/a £114.77 £1,601.82 

Volumetric Rate (per m3) n/a £1.3514  £1.3112 

b) Large user tariff 
 

Customer usage group <500m3 500 – 50,000m3 50,000m3 + 

Fixed Charge n/a n/a  £3,879.09 

Volumetric Rate (per m3) n/a n/a  £1.2657 

 

Table 6: Additional sewerage site fixed charges 

Customer usage group <500m3 500 – 50,000m3 50,000m3 + 

Highway drainage  
£ per year £17.26 £18.13  £19.74 

 

 

 

 

 



 

 

Unmeasured charges (Zones 1 – 8) 
Table 7: Surface water drainage charges 

Customer usage group 
<500m3 500 – 50,000m3 50,000m3 + Chargeable area (m2) 

Band 1 Up to 20 £20.49 £21.52 £60.81 

Band 2 21- 99 £65.68 £68.98 £104.92 

Band 3 100-199 £121.23 £127.33 £159.15 

Band 4 200 – 299 £195.18 £205.00 £231.33 

Band 5 300 – 499 £306.17 £321.58 £339.68 

Band 6 500 – 749 £472.79 £496.58 £502.34 

Band 7 750 – 999 £657.88 £690.99 £683.01 

Band 8 1,000 -1,499 £935.28 £982.34 £953.79 

Band 9 1,500 - 1,999 £1,304.72 £1,370.37 £1,314.42 

Band 10 2,000 - 3,999 £2,229.30 £2,341.48 £2,216.97 

Band 11 4,000 – 7,499 £4,263.79 £4,478.33 £4,294.01 

Band 12 7,500 – 9,999 £6,483.39 £6,809.63 £6,493.24 

Band 13 10,000 – 14.999 £9,257.49 £9,723.30 £9,241.08 

Band 14 15,000 – 19,999 £12,956.71 £13,608.66 £12,904.25 

Band 15 20,000 – 24,999 £16,655.82 £17,493.91 £16,567.32 

Band 16 25,000 – 29,999 £20,355.05 £21,379.28 £20,230.48 

Band 17 30,000 – 34,999 £24,054.05 £25,264.40 £23,893.42 

Band 18 35,000 – 39,999 £27,755.45 £29,152.05 £27,558.75 

Band 19 40,000 – 44,999 £31,456.89 £33,039.73 £31,224.10 

Band 20 45,000 – 49,999 £35,158.44 £36,927.54 £34,889.66 

Band 21 50,000 – 99,999 £55,500.97 £58,293.67 £55,019.74 

Band 22 Over 100,000 £129,506.95 £136,023.47 £128,246.68 



 

Band T Transitional Band £603.16 £633.51 £626.15 

 

Table 8: Unmeasured charges 

a) Water supply - charge per pound of rateable value (£/£RV) 
 

Charging zone <500m3 500 – 50,000m3 50,000m3 + 

1  £1.4450 £1.4903 £1.4640 

2 £1.3010 £1.3418 £1.3281 

3 £1.2612 £1.3006 £1.2888 

4 £1.3186 £1.3599 £1.3399 

5 £1.5032 £1.5503 £1.5214 

6 £1.5478 £1.5964 £1.5657 

7 £1.5587 £1.6074 £1.5763 

8 £1.2612 £1.3006 £1.2888 

 

b) Wastewater and surface water – charge per pound of rateable value (£/£RV) 
 

Charging zone <500m3 500 – 50,000m3 50,000m3 + 

1  £1.1969 £1.2571 £1.2267 

2 £1.0035 £1.0540 £1.0351 

3 £1.1671 £1.2258 £1.1959 

4 £1.1620 £1.2204 £1.1926 

5 £1.3347 £1.4018 £1.3617 

6 £1.2895 £1.3543 £1.3166 

7 £1.2573 £1.3205 £1.2849 

8 £1.1658 £1.2245 £1.1950 

 

 



 

 

c) Wastewater only - charge per pound of rateable value (£/£RV) 
 

Charging zone <500m3 500 – 50,000m3 50,000m3 + 

1  £0.9124 £0.9583 £0.9381 

2 £0.8007 £0.8410 £0.8294 

3 £0.9176 £0.9638 £0.9432 

4 £0.8662 £0.9098 £0.8933 

5 £0.9987 £1.0489 £1.0229 

6 £1.0138 £1.0649 £1.0369 

7 £0.9932 £1.0432 £1.0168 

8 £0.9212 £0.9675 £0.9466 

 

d) Surface water only – charge per pound of rateable value (£/£RV) 
 

Charging zone <500m3 500 – 50,000m3 50,000m3 + 

1  £0.2844 £0.2987 £0.3386 

2 £0.2028 £0.2130 £0.2557 

3 £0.2495 £0.2620 £0.3027 

4 £0.2957 £0.3105 £0.3493 

5 £0.3359 £0.3529 £0.3888 

6 £0.2756 £0.2894 £0.3297 

7 £0.2640 £0.2773 £0.3180 

8 £0.2446 £0.2569 £0.2983 

 

 

 

 



 

 

Table 9: Unmeasured fixed charges (annual charge) 

Customer usage 
group <500m3 500 – 50,000m3 50,000m3 + 

Water £28.93 £29.84 £81.52 

Wastewater and 
surface water £29.18 £30.64 £89.54 

Wastewater only £15.98 £16.79 £49.22 

Surface water only £13.19 £13.85 £40.32 

 

Assessed charges 
Table 10: Volumetric charges (per m3 assessed) 

Customer usage 
group <500m3 500 – 50,000m3 50,000m3 + 

Water £1.8492 £1.9071 1.7963 

Wastewater £1.2965 £1.3617 £1.3290 

 

Table 11: Assessed fixed charges 

Customer usage 
group <500m3 500 – 50,000m3 50,000m3 + 

Water £28.93 £29.84 £81.52 

Wastewater £10.38 £10.90 £50.95 
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